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How to access

All referrals to Tailored Learning are
made through your child’s school.

To get started: 2R @ A D=

Speok with the Year Level Coordinator Sonder acknowledges Aboriginal and Torres Strait Islander peoples
or wellbeing team as the First Peoples of Australia. We pay respect to them, their cultural

and spiritual heritage, and to Elders past, present, and emerging.
The school will assess e“glb”'ty We acknowledge the ongoing impact of intergenerational trauma
and make a referral to Sonder. that has occurred since colonisation and commit to truth telling

as we walk alongside them towards reconciliation.

A Youth Mentor will then contact
you to begln plonmng. Sonder welcomes people from all cultures, faiths, backgrounds,
experiences, and celebrates all identities, genders, sexes, orientations

If you think Tailored Leorning could support and abilities. We embrace diverse voices in our decision making
. to ensure we deliver inclusive services.

your child, we encourage you to reach out

to the school to start the conversation.
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About Tailored Learning

At Sonder, we provide wrap-around, trauma-
informed, and culturally safe support that
helps young people reconnect with learning,
strengthen wellbeing, and plan for positive
futures.

Tailored Learning takes a whole-of-system
approach, recognising that young people
thrive when the right supports are working
together.

We partner closely with families, schools,
and community services to support all
parts of your child’s life, including learning,
wellbeing, relationships and environment.

Support also continues beyond the classroom,
including availability across term holidays,
ensuring consistency, connection and care
when it's needed most.

One-on-one case
management

Personalised support,
advocacy, and
mentoring.

Tailored learning
options
Learn where and

how it works best
for your child.

Clear pathways
beyond school
Explore the next steps

to plan transitions into
work or further study.

What do we offer?

Individualised
support planning

Guidance to identify
strengths, challenges
and goals.

Wellbeing and
therapeutic support

Culturally safe and
inclusive mental health
support through Sonder,
including headspace.

Support for
families

Practical help to navigate
services and play an
active role in your child’s
learning and wellbeing.

Our team

The Tailored Learning team is made up

of experienced Youth Mentors and Family
Peer Practitioners equipped to support
diverse needs.

Their qualifications range from Certificate
IV in Youth Work to a degree in social work,
psychology, or another relevant field.

Our Youth Mentors are also trained in Youth
Mental Health First Aid and Aboriginal Cultural
Awareness, Respect and Sensitivity.

Our team uses an evidence-based, trauma-
informed approach to case management
and care is aligned with the Department
for Education Tailored Learning Provision
model.

Is this the right support?

Are enrolled in a SA Government school in
years 8 — 12.

Have been assessed as Category 2 or above
under the Tailored Learning Framework.

Are disengaged or at risk of disengaging.

Face barriers to learning (e.g. mental health,
disability, trauma, family challenges, pregnancy,
school refusal).



