
Information for GPs  
& health professionals

Northern Adelaide Medicare Mental Health Centre is a free, walk-in mental health  
service offering immediate, short, and medium-term support for people aged  
16 years and over without the need for a referral, appointment, or Medicare card.

Services available

• Immediate support: Walk-in support for  

individuals experiencing mental health distress.

• Short-term support: Brief psychological  

interventions for individuals experiencing  

mild to moderate mental health concerns.

• Medium-term support: Up to 10 sessions of  

psychological therapy, clinical care coordination, 

and/or suicide prevention support. Suitable for  

individuals experiencing complex or severe  

mental health concerns (IAR 3 or 4).

• Assessments: Comprehensive assessment, 

where appropriate, to guide care planning.

• Guidance and service navigation: Individualised 

support to help individuals access services that 

align with their needs and goals. This includes 

warm referrals to partner services to address 

other psychosocial issues e.g. alcohol and/or 

other drug use, employment, and more.

Our team
Services are provided by a multi-disciplinary team 

of skilled and experienced mental health clinicians 

(psychologists, social workers, occupational  

therapists, nurses), peer practitioners (including  

Aboriginal specific), and medical professionals. 

An alternative to  
emergency departments

Our safe and welcoming space offers an  

alternative to emergency departments for  

individuals experiencing mental health  

distress.

By offering timely mental health support  

outside of hospital settings, we aim to reduce 

the pressure on emergency departments 

and ensure people get the right support,  

in the right place, at the right time.

Referral information
While our service is accessible without a referral, 
we welcome referrals from GPs, health  
professionals, other service providers, and  
individuals seeking support.

Opening hours
• Monday to Friday: 8.30 am to 10.30 pm

• Saturday & Sunday: 12 pm to 6.30 pm

• Public holidays: 12 pm to 6:30 pm

This service is delivered by Sonder and funded by the Adelaide PHN, 
Australian Government and Northern Adelaide Local Health Network.

23 Gillingham Rd, Elizabeth SA 5113 

T 1800 565 774  F (08) 8252 9433

medicarementalhealth@sonder.net.au

Ready to make a referral?
Scan the QR code to fill out 
our Online Referral Form

For further details about available referral  
options, please visit our website: 
sonder.net.au/medicare-mental-health

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.cloud.microsoft%2FPages%2FResponsePage.aspx%3Fid%3DSVRfY7CgIEClDTW1Dm_EUlkX715MHRtKs25LJ2l_O9lURFc0MldMTEw2S1lJREtJWjlGUUIzTEdLUC4u&data=05%7C02%7CEWaters%40sonder.net.au%7C7c8fb729703f4bd64a8808dd8ec03b9b%7C635f5449a0b04020a50d35b50e6fc452%7C0%7C0%7C638823678497943439%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=iLCZ04oHnYvo5TPcT9S5zPZfYA0qydE7y4yEvUpsYuk%3D&reserved=0
http://sonder.net.au/medicare-mental-health

