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Vacancy Information 
 
Position: Youth Services Family and Friends Advisory Group 

Members 
 
Status:  Fixed Term until 30/06/2023 
 
Closing Date:  20th July 2022 
 

Who are we? 
 

At Sonder, we’ve been helping people across South Australia to improve their wellbeing and live 
better lives since 1993. We support thousands of people each year with mental health challenges, 
drug and alcohol use concerns, chronic disease management and employment.  

Sonder’s youth services portfolio oversees the provision of services to young people at headspace 
Adelaide (including the headspace early psychosis program), Edinburgh North, Marion and 
Onkaparinga. headspace Centres act as a one-stop-shop for young people who need help with 
mental health, physical health (including sexual health), alcohol and other drugs or work and study 
support. The headspace Adelaide early psychosis program ensures the provision of early 
intervention, responsive, and recovery focused care for young people who are at high risk of or are 
experiencing a first episode of psychosis.  This is based on the Early Psychosis Prevention and 
Intervention Centre (EPPIC) model of care. 

Sonder’s youth services program offerings also includes the ‘emerge’ programs for young people 
aged 16-25 at risk of, or experiencing, severe and/or complex mental health conditions. This 
includes young people who are experiencing severe mental health concerns including suicidality, 
severe anxiety, depression, bi-polar affective disorder, schizophrenia (non-first episode), complex 
post-traumatic stress disorder and borderline personality disorder. 

 
Learn about the Family and Friends Advisory Group: 
 

The Youth Services Family and Friends Advisory Group provides feedback and advice on Sonder’s 
headspace centres (headspace Edinburgh North, headspace Adelaide, headspace Onkaparinga 
and headspace Marion), its severe/complex youth funded programs (emerge), and its overarching 
youth mental health policies, plans and projects.  

The purpose of the Advisory Group is to contribute to the improvement of Sonder’s youth mental 
health services through meaningful input on the way services are delivered from the experience and 
lens of family members/friends. 

Within Sonder’s Youth Services programs, family is defined uniquely by each young person. Family 
is considered to be an integral part of a young person’s circle of care. Family and other 
caregivers/supports – whether by birth, choice or circumstance – hold a significant role in 
supporting a young person by fostering a sense of belonging and connection through their shared 
experience.  
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Family includes all types of families such as nuclear, extended, 
kinship, blended, single-parent, heterosexual and same-sex 
couples. It also includes both parental and non-parental care–
givers including partners, foster-parents, grandparents, god-parents, adoptive 
parents, other family members, at times referred specifically to as Parent/Carer. Friends refers 
to any person or persons identified as being such by the young person. Young Person is defined as 
a person aged 12 to 25 years. 

The involvement of Family and Friends in service delivery can be of considerable benefit to the 
young person’s recovery, even though this involvement is often not integrated into service delivery. 
Responding to young people needs to be undertaken in the context of significant people in their 
lives, whether they are family members, carers, partners, or friends. Mental health services and staff 
need to have an understanding of the young person and their relationships with family members 
and friends and be open to engagement with families. This Advisory Group underlines Sonder’s 
commitment to being an appropriate and acceptable service to young people and their families and 
friends, through a youth and family friendly environment and model of service delivery. 

 
Learn about the key activities of the Advisory Group: 
 

• Discuss and advise on family/friends, consumer, carer and community perspectives by 
reviewing policies, plans and projects as presented by the Chair 

• Represent Family and Friends on relevant headspace centre Consortiums 
• Advise on resource development such as policies and procedures, service navigation 

and access materials 
• Participate in the development, delivery and evaluation of service activities (e.g. Annual 

service reviews, planning meetings, quality improvement meetings)  
• Assist with mental health literacy activities and service promotion – particularly to other 

Family/Friends Advisory Group members 
• Assist in developing partnerships with local organisations and members of the 

community 
• Participate in research as consultants and researchers when requested by the Chair 
• Provide an annual overview of Advisory Group outcomes 
• Review the activities of the Advisory Group against the Sonder and Youth Services 

Clinical Governance Framework 
• Identify any gaps or concerns from a lived experience perspective in services as 

requested by the Chair or identified by the Group, and 
• Collaboratively engage with Sonder employees and other stakeholders as relevant. 

 
 
The key responsibilities of the Advisory Group are to: 

• Ensure participation in the activities of the Advisory Group that enhances that of other 
members and contributes to the achievement of the purpose of the Group 

• Avoid ethical, legal, financial, or other conflicts of interest and ensure personal activities 
and interests do not conflict with their obligations to their role on the Advisory Group 

• Report potential, perceived or actual conflicts of interest to the Chair 
• Treat as private and confidential any information provided to the Advisory Group 
• Actively participate in meetings, work groups and Advisory Group activities, and use 

lived experience in feedback and consultation. 
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Relevant Experience: 

• Lived experience as a parent/carer/support person of a 
young person experiencing mental ill health is required  

• Broad knowledge of and represent a range of perspectives of parents/carers/support 
people of young people experiencing mental ill health. 

Please note: In accordance with the state government directive of vaccination mandates for 
healthcare setting workers, it is a condition of employment that you have received the required dose 
of a TGA approved COVID-19 vaccination or an endorsed medical exemption. 

How to apply: 
 
Applicants are requested to send a resume or cover letter indicating skills and experience related to 
this volunteer opportunity to our careers email: sondercareers@sonder.net.au  
 
Closing Date: 20th July 2022 
  
Feel free to send any enquiries to sondercareers@sonder.net.au 
 

About headspace 
 
headspace is the National Youth Mental Health Foundation providing early intervention mental 
health services to 12-25 year olds. headspace has 108 centres across Australia in 
metropolitan, regional and remote areas, as well as online and phone support services 
through eheadspace.  
 
headspace can help young people with mental health, physical health (including sexual 
health) alcohol and other drug services, and work and study support. Centre details, as well 
as factsheets and resources for young people and their families and friends, can be located 
on the headspace website: headspace.org.au 
 
Sonder is the lead agency for headspace Adelaide, Edinburgh North, Marion and 
Onkaparinga.  
 
 
What is the role of a lead agency? 
 
Each local headspace Centre is led by a lead agency on behalf of a local partnership of 
organisations responsible for the delivery of mental health, drug & alcohol and primary care 
services as well as community-based providers of vocational assistance and training. 
 
Lead Agencies are locally based and run services that are able to share the vision of a 
headspace Centre and ensure this is appropriately meeting the needs of the local community. 
 
About Sonder 
 
Sonder delivers a range of integrated community health services across metropolitan 
Adelaide, including mental health counselling, alcohol and other drug services, Aboriginal 
health and employment support for young people, migrants and refugees. 

mailto:sondercareers@sonder.net.au
mailto:sondercareers@sonder.net.au
http://www.headspace.org.au/
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The organisation is committed to improving the patient journey 
through integrated and coordinated care to ensure clients are 
able to access multiple service types to address their requirements and 
receive high quality, culturally appropriate care in a timely manner. 
 
Sonder is proud to have been selected by the Adelaide Primary Health Network as the 
preferred provider to deliver mental health services in the northern and central western 
suburbs. This is in addition to services delivered by Sonder in the Country SA Primary Health 
Network region; the Gawler-Barossa corridor. 
 
As a result, Sonder has been delivering services since 1993 and has earned a solid reputation 
for the delivery of high quality psychological therapy and is now one of the leading providers 
of mental health services in SA. 
 
Sonder delivers programs across metropolitan Adelaide and country SA, with Sonder centres 
located in Edinburgh North, Port Adelaide, Onkaparinga and Nuriootpa. 
 
 
 
 

 


