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welcome
The world is gripped with the fears and
anxiety linked to the Coronavirus- COVID-19 and we hear on a daily basis how this specific
virus has impacted on tourism and the global
economy.

We read and watch on television of the
personal impacts on those who have lost
money on the stock market or those who
have had cruises cancelled. No doubt these
matters are significant and at least at the level
of the individual person, these impacts are
deeply felt. But I wonder where are the news
stories of the thousands who have died and
news about the anguish felt by their families
Why do we not know of the lives of those who
have been robbed of their freedoms or had
their livelihoods destroyed. Is it because these
lives are across the globe, is it because many
of the people are from countries which are
closed off to the world; or is it just because we
lose the capacity to care for those far away
from our lives?
I have been concerned that for many people
the Coronavirus is just another way for them
to cut themselves off from the lives of others.
Just another excuse not to care about the lives
of others. Just another excuse to dwell on our
own fears and anxieties. Just another thing we
can use to discriminate against another set of
people.
What then is the way forward in addressing
the human impact of the virus?
For us at Sonder we go back to basics we ask the content experts and follow the
evidence based advice from the clinical and
health experts at SA Health. We have followed
this advice and are making sure we doing
everything asked of us to keep our staff and
clients safe. We are not falling into the trap of
basing our practice on the anecdotes of non-

experts. We are confident our partners at SA
Health and the PHNs will provide us with the
safety protocols that place the person first and
that we don’t vilify communities or individuals.
We know all too well that those from minority
communities already have enough social
forces that discriminate against them - we will
not allow a virus to add to their woes.
So you will read inside the pages of this
newsletter that we are using this trust-based
partnership approach to continue to deliver
vital services.
Of particular note for the month of March is
the Closing the Gap Day event which will be
held on 19 March with Sonder in partnership
with Nunkuwarrin Yunti, NALHN’s Watto
Purrunna and the Adelaide PHN.
We will have over 2,000 Aboriginal people
present on the day to learn more about what
they can do to help themselves to live longer
and what agencies are doing to support that
goal.
We hope to have over 120 exhibitors and stall
holders join the partners for the day and I
hope you will take this as a personal invitation
to join us for the event either as an attendee
or as an exhibitor. You can find out how to do
that inside these pages.
Take care of yourself and I hope you will be
kind to each other.

Sageran Naidoo
Chief Executive Officer
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New model of care for youth mental
health services in Adelaide’s north
As needs change, so does access to appropriate services.
Young people in Adelaide’s northern suburbs can
access a range of mental health services at Sonder
Edinburgh North. Sonder via its headspace
Edinburgh North and emerge programs provide
information, support and youth-friendly services to
young people, aged 12-25 years.
Services are designed to holistically improve young
people’s health and wellbeing, covering four core
areas: mental health and wellbeing, physical and
sexual health, work and study support, and alcohol
and other drug services.
Young people experiencing low to moderate mental
health concerns such as mild depression and anxiety
can access support through headspace Edinburgh
North. Last year, Sonder also successfully introduced
a new program to support young people with
complex and severe mental health difficulties that
are significantly impacting on their life. The emerge
program, located at Edinburgh North and
Onkaparinga is designed to be a ‘step-up’ service
from headspace for young people who require
extra levels of support and care.
Steven Wright, Youth Services Manager at Sonder
explains through the emerge program, young
people can access youth-friendly counselling, care
coordination and specific support around functional
recovery and goal setting.
“They also have access to Peer Support Workers
who have lived experience of mental health
concerns and can work alongside them to achieve
goals and share tools and coping strategies that
have personally worked for them.”

NEW SERVICE MODEL OF CARE

of treatment required for the young person. Young
people are provided with care that is appropriate to
their mental health needs, rather than a ‘one size fits
all’ model.
Young people experiencing mild mental health
difficulties will be offered services under the ‘Low
Intensity Stream’ that are appropriate to their mental
health concerns. This could consists of e-tools,
psychoeducation groups and solution focused
therapy (1-3 appointments) with Mental Health Youth
Workers.
Those experiencing moderate mental health
difficulties, requiring greater levels of support will be
allocated to the ‘Moderate Intensity Stream’ and will
receive up to 6-12 appointments of structured
psychological therapy with a Mental Health Clinician.
Young people in this stream will also have access to
group-based supports.
Young people experiencing complex and severe
mental health difficulties will receive an open-ended
number of appointments of structured psychological
therapy, in addition to care coordination, psychiatry,
peer support with a youth and family focus, and
group-based supports.
“It is anticipated that this new service model will see
approximately 480 additional young people
accessing Sonder’s youth services each year,”
Mr Wright says.

SERVICE ACCESS
To access Sonder’s youth mental health services,
young people are encouraged to visit their regular
GP or complete a community referral form.

2020 represents a significant shift in the service
delivery model for youth services at Sonder &
headspace Edinburgh North. This shift involves the
development of a stepped care model for youth that
addresses the low, moderate and complex & severe
mental health needs of young people.

For further information, contact Sonder on
(08) 8209 0700 or visit www.sonder.net.au

The young person’s journey at Sonder & headspace
Edinburgh North commences with triage into one of
the three available service streams: low,
moderate and complex/severe. Each stream offers
youth-friendly counselling suitable to the intensity

headspace Edinburgh North and headspace
Onkaparigna are operated by Sonder. headspace
National Youth Mental Health Foundation is funded
by the Australian Government Department of
Health.
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The emerge program is supported by funding
from the Adelaide PHN through the Australian
Government’s PHN Program.

Northern Youth Services
Stepped Care Model
An integrated treatment service for young people with mental health issues.
As needs change, so does access to appropriate services.

emerge

COMPLEX & SEVERE INTENSITY STREAM
●
Youth friendly counselling &
support for young people aged
16 - 25, experiencing complex &
severe mental health difficulties.

●
●
●
●
●

Structured Psychological
therapies (open-ended
# of appointments)
Care coordination
Psychiatry
Group-based supports
Peer support
Youth and family focus

We provide shared care
arrangements when transitioning
between headspace and emerge

MODERATE INTENSITY STREAM
Youth friendly counselling &
support for young people aged
12 - 25, experiencing moderate
mental health difficulties.

●

Structured short-term
psychological therapies
(6 - 12 appointments)

●

Psychoeducation groups

LOW INTENSITY STREAM
Youth friendly counselling &
support for young people aged
12 - 25, experiencing low intensity
mental health difficulties.

●

Solution focused therapy
(1 - 3 appointments)

●

e-tool supports

●

Psychoeducation groups

●

Youth Worker support

Clients waiting for services can access groups. Group-based supports are provided to young
people across 5 domains: Creative expression, Family & friends, Personal development/
Wellbeing, Social/leisure and Work/education. Groups are also offered as a
low-intensity treatment option.

T (08) 8209 0700 F (08) 8252 9433
www.sonder.net.au ● info@sonder.net.au
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Celebrating Smart Eating Week
Sonder was excited to celebrate Smart Eating Week from 10-16 February 2020, an initiative
supported by the Dietitians Association of Australia.
This campaign, run by Accredited Practising
Dietitians (APDs), is dedicated to inspire and support
all Australians to make smarter eating choices.
Eating well is key in keeping your body healthy and
strong, to make sure you have enough energy to feel
your best every day.
Did you know it also plays an important role in
improving your sleep, mood and concentration, and
your overall mental health?
One of the best ways to eat well is to pack your own
healthy lunch for work. Not only can it improve your
work performance, but it can also help your bank
balance.
It doesn’t have to be complicated, and with some
meal ideas up your sleeve, you’re already on the
way to making smart eating choices.
●

●

●

●

Leftovers - Purposely cook too much for dinner
so you can enjoy a stress-free lunch the next day.
Turn your roast chicken on Sunday to a chicken
salad on Monday.
Sandwiches & Wraps - Easy and convenient,
these lunch staples can be thrown together with
a range of fillings. Try swapping your bread from
white to wholemeal or wholegrain. Include a
source of protein (e.g. cheese, egg, chicken, beef
or canned tuna) and pack as much vegetables in
as you can.
Pasta - This is another budget staple that can be
reheated, or served cold in a salad. Experiment
with different sauces and add lots of vegetables
to keep things interesting.
Have fruit on hand - Buy a range of your
favourite fruits for the week to enjoy at work.
Healthy snacks will help you push through an
afternoon slump. Other snack ideas include
carrots and hummus, un-salted popcorn and
low-fat yoghurt.
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Check out these recipes for healthy,
simple meal ideas
Fast vegie spaghetti
eatforhealth.gov.au/eating-well/healthy-recipes/
fast-vegie-spaghetti
Mexican corn and tomato salad
eatforhealth.gov.au/eating-well/healthy-recipes/
mexican-corn-and-tomato-salad
Shepherd’s pie
healthylunchbox.com.au/recipes/shepherds-pie
Stir-fry vegetables
healthylunchbox.com.au/recipes/stir-fry-vegetables
For more recipes, visit these dependable websites:
●

Dietitians Association of Australia
daa.asn.au

●

Australian Healthy Food Guide
healthyfoodguide.com.au

Sonder’s Community Health Services encourage
health promotion, and disease prevention and
management. Our services are tailored to meet the
needs of the local community in country SA and are
designed to improve the health and wellbeing of
local residents.
We deliver the Healthy Eating Activity and Lifestyle
(HEAL) program in Gawler, Barossa, Lower North, Mid
North, Yorke Peninsula, Flinders Ranges, Whyalla, Port
Lincoln, Ceduna and surrounding areas.
The Allied Health Solutions service is delivered across
the Yorke Peninsula and focuses on providing allied
health services to residents in the Yorke Peninsula.
For more information about Sonder’s Community
Health Services, visit www.sonder.net.au or call us
on (08) 8209 0700 and ask how we can help you
get on the right pathway towards a healthy lifestyle.

ORGANISATION NEWS
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Local healthcare providers join
together to strive for Aboriginal health
equality at Closing the Gap Day
On Thursday 19th March 2020, Sonder is hosting
its annual Closing the Gap Day celebrations in the
Goyder Pavilion at the Adelaide Showground from
11:00 am to 3:00 pm.
Sonder CEO, Sageran Naidoo is proud of Sonder’s
association with the Closing the Gap program and
explains that the organisation views the
celebrations as a vital step towards increasing the
awareness of Aboriginal and Torres Strait people’s
health needs.
The free event is co-funded by the Adelaide
Primary Health Network (PHN) and event partners,
Nunkuwarrin Yunti, Northern Adelaide Local Health
Network’s (NALHN) Watto Purrunna Aboriginal
Primary Health Care Service and Cancer Council SA.
“Together we celebrate culture and work towards
our shared goal to close the gap.” said Ms Deb Lee,
CEO at Adelaide PHN.
“Adelaide PHN continues to fund and partner in
this event as part of our commitment to improving
health outcomes and the experience of primary
health care for Aboriginal and Torres Strait islander
people.”
The event is co-designed by Aboriginal people, for
Aboriginal people as a celebration of Aboriginal
culture and health promotion. The event brings
together community members, ambassadors,
entertainment and an array of healthcare
providers to promote Aboriginal health equality.
Executive Director of Aboriginal Health at NALHN,
Kurt Towers said Closing the Gap Day is an ideal
opportunity to show support for Aboriginal Health
equality and also have a free health check-up at
the same time.
“Event goers will be offered free 715 Aboriginal and
Torres Strait Islander Health Checks from NALHN’s
Watto Purrunna and the University of South
Australia’s Health Check Bus,” Mr Towers said.
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“NALHN’s Watto Purrunna Aboriginal Health Care
Service is committed to delivering a free, culturally
responsive and comprehensive health care
services, and we are looking forward to sharing the
work we do with the entire community,” he added.
Other local healthcare providers, including Diabetes
SA, BreastScreenSA, SA Dental Service and Cancer
Council SA will also host interactive stalls and
provide attendees with information on the range of
programs available to assist Aboriginal and
Torres Strait Islander people to prevent and
manage chronic conditions.
Mr Lincoln Size, SA Chief Executive at Cancer
Council SA explains Aboriginal and Torres Strait
Islander people are 1.4 times more likely to die from
cancer than other Australians.
“Closing the gap is a key focus for Cancer
Council SA and we look forward to the
opportunity to showcase a number of programs
specifically designed for Aboriginal and Torres Strait
Islander people including our Aboriginal Cancer
Screening Program, our Quitskills Program and our
Quitline Enhancement Program,” Mr Size said.
Event host and Sydney Swans Super Star, Michael
O’Loughlin, will guide event goers through an
exciting range of live stage performances from
musicians and dance groups including Vonda Last,
Mikhail Laxton and Warren Milera.
Children can also take advantage of a range of
exciting activities including giant inflatable AFL
games (agility zone, kicking challenge and specky
challenge), petting zoo, jumping castle, face
painting and much, much more.
To find out more and register online, visit
www.closingthegapday.net
If you require transport assistance to reach the
event, contact Sonder on (08) 8209 0700 or email
info@closingthegapday.net

ORGANISATION NEWS

Thursday
19 March
2020

Closing the
Gap Day

11am - 3pm

Goyder Pavilion
Adelaide Showground

OUR HEALTH ● OUR VOICE ● OUR CHOICE
Closing the Gap Day is a time for all Australians to come together
and commit to achieving health equality for Aboriginal and
Torres Strait Islander people. This event is closely aligned
with the National Close the Gap campaign, led by ANTaR.
Join us for a fun-filled afternoon of live entertainment, great food
and information sharing from a range of local health and support
service providers.
OUR EVENT PARTNERS

REGISTER ONLINE closingthegapday.net
(08) 8209 0700 ● www.sonder.net.au

Nunkuwarrin Yunti
of South Australia Inc.

watto purrunna

This event is supported by funding from the Adelaide Primary Health Network. The Closing the Gap program is supported
by funding from the Adelaide and Country SA Primary Health Networks.
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Sonder’s Closing the Gap team
supports the Southern Deadly Fun Run
The Indigenous Marathon Project (IMP)
The Indigenous Marathon Project (IMP) was
established in 2009 by world marathon
champion, Rob de Castella, and in 2010 four
Indigenous Australians created history as the first to
run in the world’s biggest marathon – the New York
City Marathon.
The continual growth and expansion of the IMP led
to the establishment of the Indigenous Marathon
Foundation in 2015 which covers four core
programs:
●
●
●
●

The Indigenous Marathon Project (IMP)
Indigenous Communities for Activity and
Nutrition (I-CAN)
FrontRunners (a Graduate specific program)
Deadly Running Australia (DRA)

Running and physical activity underpin all IMF
programs and they are committed to providing
social, inclusive, and fun environments for people to
adopt active and healthy lifestyles.

Deadly Fun Run Series
The Deadly Fun Run Series (DFRS) is an initiative by
Deadly Running Australia that introduces running
and walking to regional, remote and city
communities in a fun, non-intimidating
environment for men, women and children.
The Series consists of five regular fun runs and
points are awarded for participation and place.
At the end of the Series, four representatives – male
and female, junior and senior champions – are
selected to represent their community at the
National DFR Championships held in June each year
at Uluru.
The event continues to grow each year with
participants from approximately 20 Indigenous
communities nation-wide.

Southern Deadly Run Fun
On the sunny morning of Saturday 9 February, a
Southern Deadly Fun Run was held at Rotary Park,
Christie’s Beach as one of the five Deadly Fun Run
Series.
The event was hosted by a committee which
10 YOUR LOCAL health NEWS

included representation from a number of
organisations including; Sonder, Taikurrendi
Children and Family Centre, City of Onkaparinga
Council, Hackham West Community Centre,
Anglicare SA, Centacare, SA Water and the
Kiwanis Club of Reynella.
The annual event continues to grow in popularity
and support each year. The Southern Deadly Fun
Run is now recognised as major event on the local
community calendar.
This year’s event was abuzz with over 200
participants, volunteers and community
chaperones. Once the crowd has gathered, MC’s
and local high school students, Jayden and Caleb
delivered a warm and rousing welcome.
Passionate supporter of the initiative, Aunty
Georgina Williams took to the stage to perform the
Welcome to Country and then John Rankine from
CAHMS facilitated a number of warm-up exercises
for the fun run participants.
With the warm-up complete, the 5 km runners
were the first off track, followed by the 3 km
runners and then the 3 km walkers.
After completing the run, Local MP, The Hon
Katrine Hildyard presented participants with
medals before they tucked into a well-deserved
lunch and enjoyed some on-stage entertainment.
As the crowd dispersed and debriefed, the
enthusiasm was palpable. Many remarked that the
day had been a success and that meaningful
connections had been made.
Sonder would like to thank members of the
Southern Deadly Fun Run Committee for making the
day possible and above all, enjoyable.
To learn more about The Indigenous Marathon
Project’s Deadly Running Australia, visit
www.imf.org.au/deadly-running
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Sonder implements the IPS model to
support vulnerable communities
Sonder’s wealth of experience understanding
communities’ needs and delivering mental health
services has been critical to the successful delivery
of the IPS model.

● Benefits counselling is included
To ensure clients receive truly individualised
support, the traditional IPS model recommends a
maximum of 20 clients per full-time employment
specialist.

What does the local employment
landscape look like in South Australia?

This enables the employment specialist to provide
all phases of vocational support including intake,
engagement, assessment, job placement, job
coaching and follow-along support (including
providing support to employers).

Over a number of years, SA has had some of the
highest unemployment rates in the country.
Currently, there are no other organisations in
Adelaide who employ vocational staff who are fully
integrated with their mental health services.

Our purpose
At Sonder we believe in improving our clients’
journey through providing integrated and
coordinated care to ensure clients get the right
service at the right time.
Sonder’s wealth of expertise and institutional
knowledge allow us to assist vulnerable
communities overcome varied and complex
barriers to employment.
Sonder’s employment programs are based on
a successful evidence – based model known as
Individual Placement Support (IPS) which has been
implemented in Australia and internationally with
outstanding results.

What is Individual Placement and Support?
IPS is a successful evidence-based model delivering
outstanding job outcomes in Australia and
internationally.
IPS employment services are typically integrated
within community mental health teams supporting
people with mental health issues to find suitable
employment based on their goals and aspirations.
IPS is founded on eight principles:
●
●
●
●
●
●
●

Focuses on competitive employment
Rapid job search
Targeted job development
Client preferences guide decisions
Zero exclusion
Job supports are individualised & long-term
The service is integrated with other services
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What is the evidence?
The IPS model of employment services has been
demonstrated to effectively improve employment
outcomes in populations with mental illness.
More than twenty randomised trials have been
completed over more than two decades of
research. A recent meta-analysis found that
people receiving IPS support are 2.4 times more
likely than comparison groups to be employed.
Additionally, IPS programs assist participants to
attain jobs faster, hold jobs longer and work more
hours. IPS has been proven to be more effective
regardless of background factors (e.g.
socio-economic status, gender, and ethnicity) than
alternative vocational approaches.
The IPS model has proven effective in a wide
variety of populations including, post-traumatic
stress disorder, severe mental illness, older adults,
substance abuse, and continues to be extended into
other populations such as those with chronic
medical conditions.

What makes IPS different?
There are many innovative aspects of the IPS
model. The model adopts an integrated approach,
providing both employment services and mental
health services. The model also provides what is
known as an ‘artisan’ approach rather than a
‘production line’ approach.
Integrated approach
Integration between employment and mental
health services are achieved by:
●

Co-locating employment specialists in the same
offices as mental health clinicians;

●
●
●

Keeping client files on the same medical records
system used by mental health clinicians;
Including employment specialists in mental
health team meetings;
Employment specialists coordinating vocational
support with mental health clinicians.

This integrated approach differs from the service
delivery model currently used by many Jobactive
and DES services, where private mental health clinicians visit employment services to provide counselling.
Mental Health clinicians are typically not employed
by job service providers and arrangements are
generally limited to providing a consulting room and
a steady supply of referrals. It is common for the
mental health clinician to consult from the employment service as little as once p/week or fortnight.
This arrangement allows limited time for the
clinician to coordinate services with employment
services workers.
The ‘Artisan’ approach
An artisan approach has one employment
specialist carrying out all phases of the
employment support.
In comparison, a production line approach involves
clients being passed onto different employment
services workers throughout the process.
This service model resembles the approach
commonly utilised by many Jobactive and DES
providers.
Whilst the division of labour and specialisation of
roles associated with this production line approach
is very effective in building cars, evidence suggests
is it not the most effective approach to provide
employment services for people with values, goals,
emotions, self-esteem, identity and complex
barriers.
Our model ensures job seekers are placed with one
employment specialist for every stage of vocational support from resume writing to post placement
support.
And by enforcing the low caseloads stipulated by
the IPS model we ensure we deliver an artisan approach to every client we support.

mental health services since 2016. headspace
Edinburgh North was chosen as one of fourteen
sites to take part in this IPS Trial supported by the
Commonwealth Department for Social Services.
Sonder is excited to be involved in this trial and it
has fundamentally changed the delivery of
services within headspace for the better.
An independent evaluation of the IPS trial gave a
very favourable assessment of the trial and Sonder
is proud of the fact that headspace Edinburgh
North achieved the highest fidelity rating of all IPS
trial sites.
To learn more about this program, visit
sonder.net.au/headspace-employments-support
Sonder Employment Solutions
Building on the expertise developed whilst
delivering headspace Employment Support, Sonder
has developed a modified version of IPS designed
to support migrants and refugees experiencing
significant barriers to employment.
Sonder received funding from the Department of
Social Services via the Try, Test and Learn fund.
This enabled Sonder to recruit 11 Career Coaches
who are co-located with mental health services in
Edinburgh North and Port Adelaide. Clients have the
option of attending appointments at one of these
offices or in a convenient community setting.
In addition, two Wellbeing Coaches, who are
trained mental health professionals, work together
with clients and Career Coaches to provide
culturally appropriate mental health support.
There remains a lot of stigma about ‘mental health’
and accessing mental health services among many
migrant communities.
This program provides migrants and refugees with
effective vocational support whilst also reducing
stigma toward mental health and increasing client
access to professional support.
This program has received funding from February
2019 to June 2020.
For more information about Sonder Employment
Solutions, visit
sonder.net.au/employment-solutions

How does Sonder deliver IPS?
headspace Employment Support
As the lead agency of headspace Edinburgh North
in Adelaide’s northern suburbs Sonder has been
delivering IPS services integrated with youth
13 YOUR LOCAL health NEWS

In-Home Withdrawal Service
Community Information Session.
Sonder’s In-Home Withdrawal Service is for people
wishing to undergo withdrawal (detox) from low
to moderate levels of substance dependence in
the comfort of their own home. Come along to
meet the team and chat about:

Sonder Port Adelaide

●
●
●
●
●

Contact Bonnee, AOD Peer Support Worker,
or Chloe, In-Home Withdrawal Clinical Worker,
on (08) 8209 0700

The sessions are held fortnightly, alternating
between Sonder’s Port Adelaide and Edinburgh
North offices.
Register your interest here for Port Adelaide:
bit.ly/IHWS-Sessions-West
For Edinburgh North, register here:
bit.ly/IHWS-Sessions-North
Or just come on the day.

● Wednesdays 1pm-2pm
● 18 March, 15 April, 13 May & 10 June

Sonder Edinburgh North
2 Peachey Rd, Edinburgh North SA 5113

● Fridays 10am-11am
● 3 April, 1 May, 29 May & 26 June
Contact Craig, AOD Peer Support Worker, or
Chloe, In-Home Withdrawal Clinical Worker,
on (08) 8209 0700

(08) 8209 0700 ● sonder.net.au
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This program is funded by the Federal Government Department of Health.

Whether this program is for you
Role of the support person
The type of counselling support we provide
The steps in the withdrawal process
How to access the program

2/78-80 Dale St, Port Adelaide SA 5015

café club
Looking to meet new friends?

When

Break the ice and join our
Café Club.
This is a welcoming and
friendly group for casual
meet-ups, chats, laughs and
a warm or cold drink (if you
feel like it!).

Where

Contact us
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Psychological distress too high for
young people in LGBTIQA+
communities
headspace National Youth Mental Health
Foundation is urging all Australians to
educate themselves on issues impacting
LGBTIQA+ communities after releasing new
research today, finding more than half (57%)
of the young people in these communities
have high or very high psychological
distress.
headspace Executive Director Clinical Practice,
Vikki Ryall addressed the research and
reiterated the need for continued growth in
how we include and support young people in
LGBTIQA+ communities.
“Young people face many challenges, including
family and intimate relationships, work and
study pressures, exposure to drug and alcohol
use for the first time, and bullying – among
many others.
“For young people in LGBTIQA+ communities,
there are additional stressors that can increase
the risk of depression, anxiety, self harm
and suicide, and we know suicide risk and
poor mental health outcomes among young
people who identify as LGBTIQA+ is still
disproportionately high.
“Being part of LGBTIQA+ communities is not a
risk factor for mental ill-health. The increased
risk comes from experiencing discrimination,
exclusion, homophobia and prejudice. It’s the
responsibility of all members of the community
to ensure that all young Australians feel safe
to be themselves, feel accepted and have a
sense of belonging in their families, schools and
communities.
“We’ve come a long way in reducing stigma,
and headspace is safe, accessible and provides
informed and appropriate services. headspace
centres across Australia also continue to
provide strong advocacy in their communities to
improve understanding, acceptance, inclusion
and celebration of LGBTIQA+ communities but
as a collective community, we need to do more.
16 YOUR LOCAL health NEWS

Recognising the need for LGBTIQA+ specific
support, headspace is proud to be re-launching
Qheadspace this month. Qheadspace offers
a safe dedicated space on the headspace
website for young people who identify as
LGBTIQA+ to connect with their peers through
chats and forum group sessions.
“Qheadspace aims to overcome a number of
barriers that may prevent gender and sexuality
diverse young people from seeking support
for their mental health. It’s vital we continue to
expand tailored support to these communities
at a critical time in their life. We know having
conversations about sexuality and gender
identity can be really challenging, so the
online platform allows for anonymity with peer
moderation offering support from young people
who’ve perhaps been through something
similar.” Ryall said.
Qheadspace officially re-launched this month
and can be accessed via the headspace
website: headspace.org.au/eheadspace/
spaces/community/372936
headspace will host a ‘group chat’ on the
challenges young LGBTIQA+ people face every
Tuesday from 6 to 10pm (AESDT).
This online chat is run by young people for
young people and provides an opportunity to
learn and share experiences with others in a
safe space which is moderated by peer support
moderators.
To view transcripts and participate in the next
chat, visit headspace.org.au/eheadspace/
group-chat/psm-qheadspace/
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headspace Edinburgh
North launch new groups
for young people
headspace Edinburgh North and Sonder’s emerge
program have recently launched a range of group
programs for young people.
The groups are centred on a number of different
themes including: creative expression, family and
friends, personal development & wellbeing, work &
education and social leisure.
Led by the Centre’s Peer Worker, Nina Pearce,
our Self-Care group helps young people explore
things that they can do to improve their quality of
life. Topics discussed include fostering dreams and
goals, diet and exercise, values and gratitude and
making connections.

We also offer young people the opportunity to meet
new friends in our social group, Cafe Club. This
welcoming and friendly group is a great place for
young people to catch-up, chat and laugh over a
warm drink.
For a complete list of groups available at headspace
Edinburgh North, visit headspace.org.au/
edinburgh-north or call the centre on
(08) 8209 0700

Other skills based groups include understanding
depression and understanding anxiety. In these
groups, young people learn and interesting strategies
to deal with depression and anxiety.
headspace Edinburgh North’s monthly creative
expression group, artspace offers a fun place for
young people to unwind with creative activities like
art, performance or music while connecting with new
friends.

Hatch Attire partner with
headspace Adelaide
Local SA online clothing brand, Hatch Attire have
launched a charity partnership with headspace
Adelaide.
Hatch Attire provides premium clothing and
acessories to “create an exceptional version of
yourself”. Their vision is to work with other smallbusinesses and charities to enforce the value of
community and giving back to those who support
them from all walks of life.
On top on an initial donation of $200.00, 15% from
each Hatch cap they sell is donated to the centre.
Within the first two weeks of sales, the hats sold out.
They have since released a new batch, including a
new colour selection. Promotion of mental health
and headspace features heavily in their promotion
and each cap shipment includes a headspace
Adelaide contact card.
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Hatch Attire reported that they have had a
noticeable increase traffic, post reach and
interaction on their social media during their sales
campaign.
Visit hatchattire.com.au to learn more.

we’re seeking Private
Allied Health Practitioners
Clinical Psychologists, Registered Psychologists, Social
Workers & Occupational Therapists
headspace Edinburgh North is seeking sub-contracted private allied health practitioners to complement
the mental health platform of our service model. Practitioners interested in providing contracted services
can negotiate flexible arrangements so as to maintain existing private or public work.
Interested practitioners must be eligible to provide services under the Medicare Benefits Scheme:
Better Outcomes for Mental Health Initiative.

Benefits
●

Guaranteed client case load

●

Support from Clinical Lead and Intake Team

●

Rent free

●

Free professional development

●

Reception & admin support

●

Flexible hours

Get in touch today to learn more! (08) 8209 0700 ● headspace.org.au/edinburghnorth
headspace Edinburgh North is operated by Sonder. headspace National Youth
Mental Health Foundation is funded by the Australian Government Department of Health
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Our Youth Reference Group is
made up of young people
aged 16-25 who are passionate
about making a difference.
They help with decision making
and planning and attending
groups/events.

Join our Youth
Reference Group
today
SCAN ME

volunteer
with us

bit.ly/headspaceYRG
Or ask our friendly staff for
more information via email on
info@sonder.net.au

headspace Edinburgh North is operated by Sonder. headspace National Youth Mental Health Foundation is funded
by the Australian Government Department of Health. The emerge service is supported by funding from the Adelaide
PHN through the Australian Government’s PHN program.
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National Youth Mental Health Foundation

youthfest
16.06.2020

National Youth Mental Health Foundation
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Introducing
7 tips for
a healthy
headspace!

Join us for SA’s biggest youth
wellbeing event of the year!
Hear from local service providers
and learn tips to help build your
mental fitness every day.
Have a fun-packed afternoon with
interactive activities, giveaways
and more!
Because good mental health and
wellbeing helps you live your life in
a positive and meaningful way, and
also supports you to bounce back
when times get tough.

TUESDAY 16 JUNE 2020
10:00AM-6:00PM
Adelaide Convention Centre
SAVE THE DATE!
Registrations open soon.

Contact us on (08) 8209 0700 or email youthevents@sonder.net.au
headspace Adelaide, headspace Edinburgh North and headspace Onkaparinga are operated by
Sonder. Centre funding is managed by the Adelaide Primary Health Network. headspace National
Youth Mental Health Foundation is funded by the Australian Government Department of Health.

Brought to you by headspace Adelaide,
headspace Edinburgh North and
headspace Onkaparinga.
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Thousands of Australians ditch
private health insurance as outof-pocket hospital costs rise
Young Australians are continuing to abandon their private health insurance cover in
droves, as consumer advocates argue they’re “voting with their feet” and health
economists reignite calls for a review of the system.
The latest Australian Prudential Regulation
Authority (APRA) figures show overall, about 9,400
people dropped their private health cover in the
final three months of last year, meaning just 44 per
cent of Australians now have basic hospital cover.
In line with trends and of concern to experts, the
largest decline in coverage was for young people
aged between 25 and 29.
APRA said the private health industry continued to
“face risks associated with affordability” that resulted
in an ongoing decline in membership.
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Its report also showed out-of-pocket expenses for
hospital visits increased by 3.2 per cent over the
year, with people paying an average gap payment
of $300 in the last quarter.
Macquarie University health economics professor
Henry Cutler said the data reinforced trends that
showed young and healthy people’s departure from
private health left insurers covering a larger
proportion of older and expensive users.
“It means those with low costs are dropping out of
private health insurance, and those with high costs

are entering,” Professor Cutler said.
“That’ll obviously have impacts on the total cost of
private health insurance, and how private health
insurers fund that cost.”

“This has been an issue we’ve raised consistently
with the Federal Government, even as the amount
of surgery has remained relatively consistent year
on year, the amount of medical devices that have
been claimed has risen massively out of proportion.”

Consumer group CHOICE said it was “no wonder”
Australians were abandoning private health care.

The medical device industry strongly disputed that,
putting the blame back on insurers.

“Today’s APRA statistics are further proof of the
death spiral in private health insurance,” CHOICE’s
Dean Price said.

“Private health insurers should be forced by
Government to drop their premiums below zero
next year so long as national participation rates
continue to decline,” Medical Technology Association
of Australia chief executive Ian Burgess said.

The chief executive of the private health insurance
industry’s peak representative body, Private HealthCare Australia, argued health funds were paying out
more benefits than ever before.
“$21.6 billion in benefits in the year 2019 is a record
amount of money we’ve paid towards people’s
health care,” Rachel David said.
“The value proposition for private healthcare is still
very good.”

Mr Burgess argued the price of medical devices
paid by health insurers had dropped by up to 38 per
cent in the past three years as a result of
government reforms.
Professor Cutler said the cost of prostheses was not
the main reason behind premium rises, calling for
insurers to focus more on preventative health.

From April, private health insurance premiums will
jump by an average of 2.92 per cent.

He also backed federal Labor’s repeated calls for a
Productivity Commission review into the sector.

But Dr David argued the industry had worked hard
to keep costs low.

“Private health insurance seems to be unsustainable
at the moment in the long term, particularly if we
have this pattern of membership change whereby
older people are entering and younger people are
leaving,” he said.

“We understand that consumers are finding it difficult
in some cases to afford high premiums but we need
to reassure people that when the time comes to
claim, they’ll be able to claim for some of the highest-cost procedures in the world and most won’t be
paying an out-of-pocket.”

Blame games at play
As premiums rise and Australians continue to dump
their private health insurance, various parts of the
industry have tried to assign blame.
According to the private health insurers, part of the
problem lies with the medical device industry.
Federal Health Minister Greg Hunt recently struck a
deal with medical device manufacturers to lower
prices for expensive items like knee and hip
replacements. But Dr David said they still cost too
much.
“The biggest risk we’re facing at the moment, which
is crystal clear in the APRA data, is the growth in the
volume and the cost of medical implants.

“We can’t keep going down the same path, there
needs to be some structural change within the way
private health insurance works and interacts with
the rest of the healthcare system, and for that to
occur there needs to be a fairly large review.”
But Mr Hunt once again ruled out a review.
“What we don’t want to do is stop the process of
doing real things,” he said.
“That’s just an excuse to do nothing for two years —
I’m not into doing nothing for two years.
“Right now we’re involved in a continuous process of
reform. We’ve made the biggest changes in a
decade, which have delivered the lowest price
changes in 19 years.”

RESOURCE
ABC abc.net.au/news
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Are you an employer looking
for high-quality applicants?

We can help.
Sonder Employment Solutions is
a free & voluntary employment
support program for migrants
and refugees.
This service can help your business
by linking you with our clients –
migrants and refugees who are
eager and ready to work, and are
being personally mentored by our
team of Career Coaches.
We will take the time to understand
your workplace needs and introduce
applicants who have the right
qualities and skills.

Why Sonder?
Our program is a government funded
initiative, meaning no contracts, fees or
obligations – just free support.
Almost one-third of Australians are
born overseas, making Australia a richly
diverse nation.
There is a host of advantages to having
multicultural workforces, including
innovative thinking, adaptability and
connecting with new markets.
Contact us today
For more information, call Sonder on
(08) 8209 0700 and speak with one
of our friendly Employment Solutions
team members.

(08) 8209 0700 ● info@sonder.net ● sonder.net.au

Dr Jaya Pathi retires after 46 years of
service in Adelaide’s north
After fifty-two years practising medicine, 46 years
of that at the same premises at Elizabeth North,
Dr Jaya Pathi, hangs up her stethoscope. Besides
being the longest serving GP in the northern
metropolitan area, she has been the only woman
solo practitioner in the area for over forty years
Jaya obtained her MBBS from the Osmania
University in Hyderabad (India) in 1967 and started
working in a public hospital and, at the same time,
pursuing her Masters in Paediatrics. Soon after
obtaining her MD, she along with her journalist
husband, arrived in Whyalla on a Friday in 1972 and
was offered a GP position the following Monday
in a group practice. “That is the only full weekend I
ever had,” she says in a matter of fact way. After a
year, she moved to Adelaide and bought a practice
that has been her workplace ever since.
In the 70s, the local Lyell McEwin Hospital’s after
hours emergency section was served by private
practitioners working in the surrounding suburbs.
Besides working in her own practice during the
week, Jaya worked at the hospital on Sundays, thus
toiling seven days a week in the first three years
of her Australian working life. She also assisted
surgeons at operating theatres and delivered
babies for her patients until more staff doctors
were appointed at the hospital. Some of the babies
she helped to deliver are now her middle-aged

patients and a few families are third and fourth
generation patients with two families stretching to
five generations.
Jaya was honoured by the Adelaide Northern
Division of General Practice (ANDGP) for providing
continuous medical service for over four decades
to the local community. She served as a Director on
the Governing Board of ANDGP for two terms.
Recalling her venturing into start her own practice
in a new country, Dr Pathi said it was a bold move.
“The practice operated on a part-time basis and
was run down. So I had to work hard to build it up
and the absence of a woman doctor around the
area helped in a way….I was wondering how a
sari-clad Indian woman doctor would be received.
I have been coming to work in sari from day one.
Maybe it worked as a novelty then. Now my sari is
a talking point for some patients who comment on
it whenever I wear a new one.”
Like any GP, Dr Pathi has many memorable
incidents and the one that stands out is this. “A fine
lady who was my patient from day one turned 100
years old and at the celebration I was asked to sit
next to her on the high table.”
Dr Pathi’s dedication, legacy and commitment to
service delivery in Adelaide’s north will always be
remembered.
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Quick guide to adrenal incidentaloma
Adrenal incidentaloma is not an uncommon
finding on abdominal imaging (e.g. CT or MRI) with
an incidence of approximately 5% in western
countries.

●

The majority of adrenal incidetalomas are
benign – approximately 80% are nonfunctioning adenomas, 5% cortisol producing
adenoma, 5% phaeochromocytoma, 1%
aldosteronoma, and the rest consisting f
adrenocortical cancers/metastases, cysts,
ganglioneuromas and myelolipomas.

A homogenous adrenal lesion with regular
margins and Hounsfield unit <10 on CT scan
is suggestive of a benign lipid rich adenoma,
accounting for 70% of benign adrenal
adenoma.

●

Lesions that do not fit the above 2 groups needs
to be investigated with contrast-enhanced
CT scan to assess “contrast washout” in the
delayed phase. Benign adrenal adenomas
enhance rapidly, but the contrast washes
out briskly as well. Adenomas that has a 60%
absolute contrast washout or 40% relative
contrast washout are generally considered
benign. A useful adrenal washout calculator
can be found here.

●

PET scan is useful to exclude adrenal
malignancy/metastases with more than 70%
sensitivity and specificity, and DOTATE-PET is
particularly useful for pheochromocytoma. PET
scan however is generally not needed for most
cases of adrenal incidentaloma.

metastases (after lung, liver and bone).

The initial investigation and
management of adrenal
incidentaloma can be simplified into
the following:
1.

Does the adrenal look malignant? CT
(and sometimes MRI) scan is extremely
useful in determining whether an adrenal
incidentaloma looks benign, indeterminate,
or frankly malignant.

●

A heterogenous adrenal lesion with irregular
margins is suspicious for malignancy. Other
features of malignancy include invasion of local
structures (e.g. kidney, liver, inferior vena cava).
If someone has a history of cancer, adrenal
metastases must also be considered. Adrenal
gland is the fourth most common sites of distant
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2. Is the adrenal lesion metabolically active i.e.
producing hormones (cortisol, aldosterone, sex
hormones and catecholamines e.g. adrenaline
and noradrenaline)?
●

Hypercortisolism – 1 mg overnight

EXTERNAL NEWS

dexamethasone suppression test

discharged within 24 hours with minimal pain.

●

Phaeochromocystoma – 24-hour urinary
metanephrines and normetanephrines

●

Aldosteronoma – plasma aldosterone:renin
ratio

As there is no breach of the peritoneal cavity,
issues such as post-operative ileus and adhesion
formation are avoided.

●

Sex hormones – very rare. Test only if patient
display virilisation features. If present, be
suspicious for adrenal malignancy.

●

(Confounders – drugs e.g. steroids, ACE
inhibitors, SSRIs can interfere with test results
and need to be withheld temporarily)

3.

How big is the lesion and is it growing?

●

Size is an important predictor for malignancy.
Numerous studies have shown that the risk for
adrenal malignancy is approximately 5-10%
for lesions 4-6 cm, and 15-20% for lesions >6
cm. Therefore, any lesions larger than 4cm
should be referred to an endocrine surgeon for
consideration of surgery.

●

If an adrenal incidentaloma is <4cm, looks
benign on imaging, and is not metabolically
active (i.e. not secreting any hormones), it can
be followed-up with imaging (see below).

Surgery
Most adrenal tumours nowadays can be removed
endoscopically – the two most commont
method being laparoscopic transabdominal
adrenalectomy, and retroperitoneoscopic
adrenalectomy (RPA).
Laparoscopic transabdominal adrenalectomy
is similar to other laparoscopic surgery e.g.
cholecystectomy or appendicectomy. The
advantage of this technique is that most surgeons
are familiar with the anatomy. The disadvantages
(again like other laparoscopic procedures) are that
transabdominal approach potentially causes ileus,
and adhesions which may predispose to adhesive
small bowel obstruction in the future.
RPA is a technique developed in Germany,
and now is popular across the world for
adrenalectomy. The difference here is that patients
are placed prone in a kneeling position and the
approach to the adrenal gland is posteriorly from
the back.

Open adrenalectomy is usually reserved for
adrenocortical carcinoma, metastases, or large
lesion to minimize the risk of breaching the tumour
and causing spillage and seeding of the cancer
cells.
Whilst size is not an independent predictor for
open surgery (factors e.g. location of tumour and
body habitus of the patient play a significant role),
it is usually very challenging to resect an adrenal
tumour endoscopically when larger than 8 cm.

Follow-up
For benign adrenal tumours that are not resected,
it is reasonable to obtain a non-contrast CT in 6-12
months to assess for growth in size.
Tumours that grow >20% or >5mm per year
should be referred to an endocrine surgeon for
consideration of resection. Lipid rich (Hounsfield unit
<10) tumours <4 cm and remain stable in size do not
require any further investigation or intervention.

Further reading
1. Management of adrenal incidentalomas:
European Society of Endocrinology Clinical
Practice Guideline in collaboration with the
European Network for the Study of Adrenal
Tumors. Eur J Endocrinol. 2016 Aug;175(2): G1-G34.
doi: 10.1530/EJE-16-0467.
2. Incidental adrenal masses – A primary care
approach. Australian Family Physician. Volume 46,
No.6, June 2017 Pages 385-390

Author
Dr Leong Tiong
Breast, Endocrine & General Surgeon,
Calvary Central Districts Hospital
Calvary Wakefield Hospital

The main advantage of this technique is that
patients recover exceptionally well and quickly
post-operatively, and most patient can be
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Strength from perpetual grief: how
Aboriginal people experience the
bushfire crisis
How do you support people forever attached to a landscape after an inferno tears
through their homelands: decimating native food sources, burning through ancient
scarred trees and destroying ancestral and totemic plants and animals?
The fact is, the experience of Aboriginal peoples in
the fire crisis engulfing much of Australia is vastly
different to non-Indigenous peoples.
Colonial legacies of eradication, dispossession,
assimilation and racism continue to impact the lived
realities of Aboriginal peoples. Added to this is the
widespread exclusion of our peoples from accessing
and managing traditional homelands. These factors
compound the trauma of these unprecedented fires.
As Australia picks up the pieces from these fires, it’s
more important than ever to understand the unique
grief Aboriginal peoples experience. Only through
this understanding can effective strategies be put in
place to support our communities to recover.

Perpetual grief
Aboriginal peoples live with a sense of perpetual
grief. It stems from the as-yet-unresolved matter
of the invasion and subsequent colonisation of our
homelands.
While there are many instances of colonial trauma
inflicted upon Aboriginal peoples – including the
removal of children and the suppression of culture,
ceremony and language – dispossession of Country
remains paramount. Dispossessing people of their
lands is a hallmark of colonisation.
Australian laws have changed to partially return
Aboriginal peoples’ lands and waters, and Aboriginal
people have made their best efforts to advocate for
more effective management of Country. But despite
this, the majority of our peoples have been
consigned to the margins in managing our homelands.
Aboriginal people have watched on and been
ignored as homelands have been mismanaged and
neglected.
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Oliver Costello is chief executive of Firesticks Alliance,
an Indigenous-led network that aims to reinvigorate cultural burning. As he puts it “Since
colonisation, many Indigenous people have been
removed from their land, and their cultural fire
management practices have been constrained by
authorities, informed by Western views of fire and
land management.”
In this way, settler-colonialism is not historical, but a
lived experience. And the growing reality of climate
change adds to these anxieties.
It’s also important to recognise that our people grieve
not only for our communities, but for our non-human
relations. Aboriginal peoples’ cultural identity comes
from the land.
As such, Aboriginal cultural lives and livelihoods
continue to be tied to the land, including landscape
features such as waterholes, valleys and mountains,
as well as native animals and plants.
The decimation caused by the fires deeply impacts
the existence of Aboriginal peoples and in the most
severely hit areas, threatens Aboriginal groups as
distinct cultural beings attached to the land. As The
Guardian’s Indigenous affairs editor Lorena Allam
recently wrote:
“Like you, I’ve watched in anguish and horror as fire
lays waste to precious Yuin land, taking everything
with it – lives, homes, animals, trees – but for First
Nations people it is also burning up our memories,
our sacred places, all the things which make us who
we are.”
For Aboriginal people then, who live with the trauma
of dispossession and neglect and now, the trauma of
catastrophic fire, our grief is immeasurably different
to that of non-Indigenous people.

EXTERNAL NEWS

Bushfire recovery must consider culture
As we come to terms with the fires’ devastation,
Australia must turn its gaze to recovery. The field of
community recovery offers valuable insights into
how groups of people can come together and move
forward after disasters.
But an examination of research and commentary in
this area reveals how poorly non-Indigenous
Australia (and indeed, the international field of
community recovery) understands the needs of
Aboriginal people.
The definition of “community” is not explicitly
addressed, and thus is taken as a single
socio-cultural group of people.
But research in Australia and overseas has
demonstrated that for Aboriginal people, healing
from trauma – whether historical or contemporary –
is a cultural and spiritual process and inherently tied
to land.
The culture-neutral standpoint in community
recovery research as yet does not acknowledge
these differences. Without considering the historical,
political and cultural contexts that continue to define
the lives of Aboriginal peoples, responses to the crisis
may be inadequate and inappropriate.

Resilience in the face of ongoing trauma
The long-term effects of colonisation has meant
Aboriginal communities are (for better or worse)
accustomed to living with catastrophic changes to
their societies and lands, adjusting and adapting to
keep functioning.
Experts consider these resilience traits as integral for
communities to survive and recover from natural
disasters.

links and shared histories, already exist in the
Aboriginal communities affected.

Moving forward
The agency in charge of leading the recovery in
bushfire-affected areas must begin respectfully and
appropriately. And they must be equipped with the
basic knowledge of our peoples’ different
circumstances.
It’s important to note this isn’t “special treatment”.
Instead, it recognises that policy and practice must
be fit-for-purpose and, at the very least, not do
further harm.
If agencies and non-government organisations
responsible for leading the recovery from these fires
aren’t well-prepared, they risk inflicting new trauma
on Aboriginal communities.
The National Disability Insurance Agency offers an
example of how to engage with Aboriginal
people in culturally sensitive ways. This includes
thinking about Country, culture and community, and
working with each community’s values and customs
to establish respectful, trusting relationships.
The new bushfire recovery agency must use a
similar strategy. This would acknowledge both the
historical experiences of Aboriginal peoples and our
inherent strengths as communities that have not only
survived, but remain connected to our homelands.
In this way, perhaps the bushfire crisis might have
some positive longer-term outcomes, opening new
doors to collaboration with Aboriginal people,
drawing on our strengths and values and prioritising
our unique interests.

Resource

The Conversation theconversation.com

In this way, the resilience of Aboriginal communities
fashioned through centuries of colonisation, coupled
with adequate support, means Aboriginal
communities in fire-affected areas are well placed to
not only recover, but to do so quickly.
This is a salient lesson for agencies and other
non-government organisations entrusted to lead the
disaster recovery process.
The community characteristics that enable effective
and timely community recovery, such as close social
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HEALTH WARNING

NOVEL CORONAVIRUS

INFORMATION FOR TRAVELLERS FROM CHINA
Been in mainland China
and feeling sick?
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Public Health Information

Coronavirus disease: further
recommendations
26 February 2020
There have now been more than 80,000 cases
of COVID-19 reported globally, with the majority
occurring in mainland China.
There have been three confirmed cases in South
Australia. Two cases had travelled from Wuhan
(Hubei Province, China) before travel restrictions
were applied, and one case recently returned
from the Diamond Princess Cruise Ship.
Many symptomatic returning travellers are
testing positive for other respiratory illnesses,
predominantly rhinovirus. More than 1500
coronavirus tests have been done on people
with respiratory illness in SA, with no further
positives.

No changes to isolation recommendations
See Public Health Alert of 18 February 2020 for
details.
Medical practitioners are advised to:
●
●
●

Case definition: suspected cases require BOTH
epidemiological AND clinical criteria
Epidemiological criteria: at least one of the
following:
● Travel to (including transit through) mainland China in the 14 days before the onset of
illness OR
● Close or casual contact in the 14 days before
illness onset with a confirmed case of COVID-19
Clinical criteria: at least one of the followingL
● Fever OR
● Acute respiratory infection
For “case” or “close contact” definition see CDNA
National Guidelines
Areas of interest
● Areas of interest now include Iran, Italy, and
South Korea in addition to Hong Kong,
Indonesia, Japan, Singapore, and Thailand.
● Clinicians should consider testing people with
clinical signs/symptoms of COVID-19 who
have travelled to these areas (excluding
airport transit) in the 14 days before onset of
symptoms.
● If the decision is made to test, advise the
person to remain in home isolation pending
results.

●

●
●
●

●
●
●

Follow updated Infection Control Guidelines
Flowchart (PDF 288KB)
Refer to previous Public Health Alert of 12 February 2020 for further details of PPE, infection
control and specimen collection
If absent/mild respiratory symptoms use
contact and droplet precautions for specimen
collection:
o PPE i.e. gloves, long sleeved gown, surgical
mask and protective eye wear.
o Use a single room with the door closed
and stand slightly to the side of the
patient whilst collecting.
If severe respiratory symptoms (suggestive of
pneumonia) send to hospital for assessment
(after informing emergency department).
Airborne precautions should be used for
specimen collection:
o PPE i.e. gloves, long sleeved gown, fit
checked P2/N95 mask and protective
eye wear.
o Use a single room with the door closed
(left vacant for 30 minutes) or a negative
pressure room.
Send specimens to SA Pathology.
Do not send patients to a general pathology
collection centre.
Where appropriate PPE and/or facilities are
not available for specimen collection, SA
Pathology can provide a domiciliary service
for in home testing; doctors must ring 8222
3000 to arrange this service. These need to
be pre-approved by CDCB (phone 1300 232
272).
Do not test patients for ‘medical clearance’
certificates for schools or workplaces.
If the decision is made to test, advise the
person to remain in home isolation pending
results.
Notify suspected and confirmed cases by
phone to CDCB on 1300 232 272.

Australian Government Smart Traveller

Further information is available at
www.sahealth.sa.gov.au/InfectiousDiseaseControl

Encourage your patients to visit the smart
traveller website if considering travel.

For all enquires please contact the CDCB on
1300 232 272 (24 hours/7 days)
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EDUCATION & EVENTS

Education
reports

Sonder regularly runs free education sessions
and events for health professionals in the
northern and western Adelaide metropolitan
region.
Visit www.sonder.net.au/education-events
for more info and to RSVP.
For education enquiries, contact our Education
Officers on (08) 8209 0700 or email
education@sonder.net.au

Psychosis and young people: an
overview of assessment, rationale
for intervention and treatment
Monday 10th February 2020

This education event, held at The Lion Hotel provided
atttendees with key information on the importance of
early intervention in the treatment of psychosis. The
presenters discussed current recommendations for
treatment and referral pathways to the Early Psychosis
program at headspace Adelaide. This activity was
supported by funding from the Adelaide Primary Health
Network through the Australian Government’s PHN
program.

Multidisciplinary care For
orthopaedic patients
Tuesday 25th February 2020
This education event, held at the Education
Development Centre in Hindmarsh was presented
by a team of specialists from CALHN. The presenters
discussed how to optimise patients for orthopaedic
surgery and orth-bariatric pathways. They also
discussed the arthroplasty referral and assessment
cllinic (ARAC) and other requirements for referral to
CALHN. This activity was supported by funding from the
Adelaide Primary Health Network through the Australian
Government’s PHN program.

Northern practice managers
network meeting
Monday 2nd March 2020

Sonder supports members of the Northern Practice
Managers Network by acting on their recommendations
and providing strategic advice. In the latest network
meeting, presenters discussed the new QI incentive under
the Practice Incentives program, Inca- Integrated Care
Platform and the science of communication. This activity
was supported by funding from the Adelaide Primary
Health Network through the Australian Government’s PHN
program.
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Stay up to date with the latest
educational workshops! Subscribe to
receive our event snapshot at
www.sonder.net.au/subscribe

Upcoming
events

Our sessions capture a wide range of relevant and
informative topics. Most sessions are provided at no cost to
the participants.
If you have an enquiry about these sessions, or you are
experiencing a technical problem with the download links,
please email education@sonder.net.au
Visit our Education & Events page to view all upcoming
sessions, the related details and register online for events
sonder.net.au/education-events

Tues 10th Mar
6:00 pm - 9:00 pm

COPD update
For GPs, Registrars and Nurses
This session will provide an update
on the interpretation of spirometry
and diagnostic approach for COPD
patients.
Dr Zafar Usmani, Dr Mohammed
Irfan Birader and Mrs Karen Royals
will review the current COPD
management guidelines and criteria
for endobronchial valves. Information
on the COPD outreach program and
various referral pathways will also be
provided.
Education Development Centre
4 Milner St
Hindmarsh SA 5007
Register online:
bit.ly/2Ie0AH0

Wed 11 Mar
th

6:00 pm - 8:00 pm

Northern nurse network
meeting
For Nurses
Topic: Nurses and the NDIS –
Everything I need to know
Presenters Kris Molloy-Uva and Kylie
Hutchinson will provide an overview
of the NDIS, who should apply for
the NDIS, how to apply for the NDIS,
their personal experiences, and tips
and tricks for helping someone to
complete a successful application.
headspace Edinburgh North
2 Peachey Rd
Edinburgh North SA 5113
Register online:
bit.ly/2Tg2DR2

Wed 18th Mar
5.30 pm - 9:00 pm

Managing aggressive clients
For General Practice Staff
The session will provide effective
de-escalation and intervention skills
required for use in general practice
situations based on the most likely
behaviours staff may encounter.
Marc Kalme, Founder and CEO of
Tactical Training, will upskill attendees
with techniques and strategies that
have been reliably proven to be
effective in managing moments of
tension and to calmly respond to
episodes of client aggression in a safe,
professional and client-centred way.
Gepps Cross Hotel
560 Main N Rd
Blair Athol SA 5084
Register online:
bit.ly/2uQSvVG

Wed 25th Mar

Tue 31st Mar

Wed 1st Apr

6:00 pm - 9:00 pm

6:00 pm - 9:00 pm

Faecal incontinence: diagnosis,
treatment and management

Improving outcomes for
patients with a work-related
mental health dondition

A lot of huffing and puffing…
Spirometry in general practice
For GPs, Registrars and Nurses

6:30 pm - 9:00 pm

For GPs

This CPD activity will provide
information on the suggested initial
investigation and management of
faecal incontinence.
Dr Elizabeth Murphy will describe
conservative management and
surgical options available including
sacral neuromodulation. Information
will also be provided on how
GPs can be involved in long-term
management to provide
patient-centred care.
Mawson Lakes Hotel
10 Main Street
Mawson Lakes SA 5095
Register online:
bit.ly/38g8uua

For GPs, Psychiatrists and
Psychologists

This activity will update attendees on
clinical guidelines for the diagnosis
and management of work related
mental health conditions.
Dr Helena Williams and Ms Jodie
Yorke will discuss how GPs can apply
these guidelines to improve patient
safety and achieve better patient
outcomes.
Gepps Cross Hotel
560 Main N Rd
Blair Athol SA 5084
Register online:
bit.ly/2VFSTkW

This activity will provide a general
overview of diagnostic spirometry
and its benefits for patients.
Dr Kerry Hancock and Mr Richard
Parsons will provide information
on how to achieve well performed
spirometry and common spirometric
ventilatory patterns. The session
will also cover how to apply the
spirometry interpretative strategy to
achieve better patient outcomes.
Sfera’s Park Suites &
Convention Centre
191 Reservoir Rd
Modbury SA 5092
Register online: bit.ly/2vmIlfP
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RESOURCES

Health
Professionals
Classifieds
General Practitioners
Senior Medical Practitioner
Women’s & Children’s Health Network,
Port Adelaide. Indicative Total
Remuneration: $173,448 - $225,821
(pro rata) - Temp P/T (7.6 hrs p/wk,
temporary up to 12 months) - MDP4
You will participate in responding to
the health burden created by domestic
and family violence by providing expert
medical advice and guidance within a
multidisciplinary team. This will include
providing clinics for consumers with
women’s health issues, including health
care in response to domestic violence.
You will be part of a small team of
doctors, nurses and social workers.
Please contact vicki.jones@sa.gov.au
or 08 8444 0700.Applications: www.
sahealth.sa.gov.au/careers Search Job
Ref: 704372 – Closes 17/01/20
Trinity Medical Centre Salisbury
We are a well-established and GPA
accredited surgery located in the
Northern suburbs. We are currently
seeking VR GP’s for a very busy 7
days bulk billing practice. Evening
and weekend desirable. We have
an onsite pharmacy and pathology,
visiting specialists and allied health
providers. 3 practice nurses and
excellent administration support. For
further information please call 8258
1677 or forward resumes to the Practice
Manager Helen – trinitymc@internode.
on.net
Martins Rd Family Medical Practice
Looking for VR/Non VR doctor for 7 day
bulk billing practice AGPAL accredited
practice in the Northern suburbs of
Adelaide. Practice nurses, pathology
collection, podiatry, physiotherapy,
dietitian, psychology and specialist
services available. We are in a DWS
area. We are offering 70% of received
income or VR $150K or Non VR $125K,
whichever is greater. Please contact
Taryn Page Ph: 08 8283 4411 Email:
tpage@martinsroadmed.com.au
Blair Athol Medical Clinic Full and
part time general practitioners are
required for a rapidly growing clinic. Our
clinic is doctor owned and managed,
purpose built clinic 7 kms from the
Adelaide CBD. We are fully accredited
by AGPAL. A fully computerized
practice using ZedMed . We offer
practice nurse support. We also have
allied health practitioners including
physiotherapist, podiatrist, diabetes
educator, dietitian and a psychologist.
Pathology laboratory and Pharmacy on
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site. Clinic opens day and night, 7 days a
week. Flexible hours are available with
attractive remuneration. Dedicated car
parking. If you are interested in joining
our friendly team please contact Dr
Wella 08 8349 9292 or email wella@
blairatholmedicalclinic.com.au
Greenacres Surgery seeking VR GPS
to join dedicated team of male and
female doctors. Our well established,
fully accredited practice is GP owned
with exceptional support staff, on
site pathology. We are offering full or
part time positions with flexible days.
Applicants must be Australian Citizens
or Permanent Residents with full AHPRA
registration and medical indemnity
insurance. Please email or fax resume
with cover letter to greenacres@
internode.on.net or fax: 8266 6899. For
further information, please contact
surgery on 8261 1122 and ask for Leigh
Dryden (Practice Manger) or Dr Juliana
Ling.
Ingle Farm Medical Centre is looking
for a male/female VR/Non VR GP
to cope with increasing patient load.
We offer a competitive minimum
salary or 70% of billings depending on
qualifications. We are a DWS site and
accredited by AGPAL. Please contact Dr
Muazzam Rifat ,08-82652227, ADMIN@
IngleFarmMedical.com.au

EBM Family Medical Practice is looking
for caring, empathetic doctors and/or
experienced RMOs to join fast growing,
multicultural practice. We are located in
a thriving, town which has DWS status.
EBM patient base is very varied from
the very young, to the elderly and with
many international university students.
Hours would be 6.00pm – 10.00pm
with a good rate of pay on offer for the
right person. Contact Raelene Fry on
0409 099 110 for further information.
Europa Medical Centre is looking for
a full-time VR GP who is motivated
and enthusiastic to join our busy 7-day
Practice. Our team consists of 8 GP’s,
4 nursing staff and our friendly admin
and reception staff. Our practice is fully
computerised, accredited practice
with on site Pharmacy, Dental, Physio,
Pathology, visiting Specialists and Allied
Health Providers. We are willing to give
a sign on bonus to the right applicant. If
interested, please forward your CV to
europamedical@adam.com.au
Madison Park Family Medical Practice
URGENTLY needing VR/Non VR Doctor
full registration for 7 day Bulk Billing,
GPA Accredited practice in the northern
suburbs of Adelaide. Once off Bonus
$20,000 for VR & $10,000 NON VR.
Practice Nurses , pathology collection,
podiatry, physiotherapy, dietitian,
exercise physio, psychologist available.
We are in DWS area .VR $150K or NON
VR $125K, up to 70% of receipted income
whichever is greater. Contact: Miss
Leticia Bugg Ph: 08 8182 5700 Email :
lbugg@martinsroadmed.com.au

Salisbury Medical Clinic seek fulltime/part-time GP to work in a busy,
established practice. The practice is
modern with young VR GPs. The practice
is able to accept applications under
the District of Workforce Shortage
Guidelines. Hours are negotiable. Offers
excellent remuneration and incentives.
Fully computerised and well equipped.
Friendly staff with excellent registered
nurse. Practice accredited. No after
horus or off-site visits. Agencies need not
apply. Currently we are not accepting
applications from candidates with limited
registration. Our surgery currently has 2
rooms available to rent which would be
ideal for a General Practitioner, Lawyer
or Allied Health Professional. Contact
Nick Vlahoulis on 8258 1732 or email Lynn
Hannaghan on lhannaghan@gmail.com

North Eastern Health Centre are
seeking an unrestricted VR GP to join us
at our exciting, new purpose built busy
practice in Tea Tree Gully. We are a
family friendly practice that has a team
of doctors and staff who all share a
passion for quality care. New, dynamic
and growing practice, open 7 days,
Pathology and Allied Health onsite, Mixed
billing practice, flexible hours, 65%-70%
billings negotiable, Contact Clinical
Manager admin@gullymedical.com.au
or phone 82642300

Springback Medical Centre require
a VR GP in DWS area – Burton SA.
Springbank Medical Centre is a mixed
billing ‘Teaching Practice’ practice. The
centre has adequate parking and easy
access from Waterloo Corner Road. Do
you want to work in a practice with a
great team of professionals who are
committed to the care of patients within
the Community? The practice is very
busy and well established. The clinic
provides holistic quality medical services
to the local community including the
usual complement of onsite Allied Health
services and on site pathology collection.
Remuneration depending on experience
and competency of practitioner
between $200,000 - $300,000 p/a.
Please contact Mrs Fiona Brabender –
pmanager@sbmedical.com.au

Modbury North Medical Centre
seeking full-time VR GPs with full AHPRA

Surrey Downs Medical Centre and
Klemzig Medical Centre have both
full time and part time opportunities
available for GPs to assist with large
patient bases. Both centres are
long established family practices,
conveniently located in Adelaide’s north
eastern suburbs. You will be joining a
strong team of Doctors and support staff
and the centres also offer treatment
room and CDM nurse support. Excellent
Allied Health facilities are available
onsite.All applicants must be currently
living in Australia, and ideally should hold
General or Specialist Registration with
AHPRA. For further information contact
Moira Fritsch on 0477 323 361 or email
moira.fritsch@ipn.com.au

registration to work in fully equipped
pratice with excellent nursing and
administration support. If you enjoy
working in a dynamic team environment
where patient care is your focus contact
Practice Manager on (08) 8264 7824 for
a confidential discussion or send your
resume at manager@mnmc.com.au
Cross Keys Medical Centre (DWS)
seeking full-time VR & non-VR GP
(General Registration only) with full
AHPRA registration to work in our
fully equipped practice with excellent
nursing & administration support. If
you enjoy working in a dynamic team
environment where patient care is your
focus contact Practice Manager on (08)
8264 7824 for a confidential discussion
or send your resume at manager@
solitairemedicalgroup.com.au
Para Hills Medical Centre seeking
VR GP (up to 80%). Adelaide Northern
suburbs, in DWS area. 7 Days Modern
Medical Centre with 7 consulting rooms,
1 treatment room. Friendly team of 6
GPs, 3 RNs, Fulltime PM. Supportive
experienced admin team. On-site Allied
Health and Pathology. AGPAL accredited.
Large patient base
Full-time GP with FRACGP/FAACRRM.
80% of receipted billings. Not suitable
for doctors under limited or provisional
registration. IMGs with APHRA General
Registration (unrestricted) can apply.
Email adelaidemedpostions@gmail.
com or 0434028703 for confidential
discussion.
Salisbury Heights Surgery fully
equipped, established, modern and
purpose built general practice seeking
male or female full-time GP. Practice
open Monday-Saturday (Saturday
work optional). 70% billing, AGPALaccredited. Contact Dr Stephen Ghan on
08 82582878 or email stephenghan@
yahoo.com

Allied Health Professionals
Playford Family Medical Seeking
Clinical Psychologist for weekend work
at a busy and growing medical practice
to work with a range of presentations in
children, adolescents, adults, families and
couples.Essential Criteria: post Graduate
degree in Psychology, appropriate
registration with the Psychology Board of
Australia, full AHPRA registration.To apply,
please send cover letter and resume to
manager@playfordfamilymedical.com.
au. If you wish to discuss the position
please call Pankaj Malik on 0430 917 635
Hyde and Partners (Gawler) are
seeking a Physiotherapist to work in a
highly desirable clinic, 40 minutes from
the CBD. Established for more than 40
years with an excellent reputation for
providing high quality medicine. Hyde
and Partners service a population of
70000 people and currently have
wait lists of 2-3 weeks for regular
appointments. We can guarantee a

busy position and financial rewards from
the start. Please contact our Practice
Manager, Jo, on 85230689 or manager@
hydeandpartners.com.au

Nurses
Resthaven is hiring Registered Nurses for
both Residential and Community sites.
If you have aged care experience with
AHPRA registration, visit www.reshaven.
asn.au for further information and
details on how to apply.
Greenacres Surgery seeking an
experienced Practice Nurse to join our
dedicated team. Our well established,
fully accredited practice is GP owned
with exceptional support staff and on site
pathology. We are offering a minimum
of 16 hours a week with flexible days.
Applicants must be Australian Citizens
or Permanent Residents with current RN
registration, Insurance, Police check and
CPR Certificate. Experience with health
assessments, care palns and childhood
immunisations preferred. Please email
or fax resume with cover letter to
greenacres@internode.on.net or fax:8266
6899. For Further information, please
contact surgery on 8261 1122 and ask for
Leigh Dryden(practice manager) or Dr
Juliana Ling.
Wellcome Medical Centre requries a PT/
FT Registered Nurse to work in a busy GP
practice in the Paralowie area. Previous
experience preferred. Flexible tiems &
days to suit RN. Attractive remuneration.
Modern and new building and facilities.
Fully computerised with Best Practice
software. Accredited practice (AGPAL).
Supportive and friendly staff. For more
information, contact Joe on 0412 744 394
or (08) 8250 1333.
EBM Family Medical Practice looking
for experienced Registered Nurse
required to run specialized clinics and
all general practice duties. Seeking
someone who is experienced in General
Practice with AHPRA registration,
National Police clearance and current
CPR certificate. If you have a passion for
making a difference, growing a practice,
love a challenge and are not afraid to
go the extra mile to get things done, this
could be the position for you. Please
contact Raelene on 040909110 for more
information.

Practice Staff
Calvary Central Districts are looking for
an experienced and motivated Infection
Control Health Professional. Join one of
Australia’s leading health, community
and aged care providers.Permanent
Part time position – flexible hours
available. Excellent salary packaging
options available. To join our diverse,
compassionate and dedicated team
for a rewarding Calvary career, please
submit an application to: Toni-Ann Miller,
Director of Clinical Services toni-ann.
miller@calvarycare.org.au

Room for Rent
SA Group of Specialists has brand new
professional consulting rooms available
for associate or sessional practitioners
from a broad range of specialties at
480 Specialist Centre, Windsor Gardens.
We have over 45 specialists and allied
health providers working at 5 Adelaide
metropolitan sites. To find out how we
can help you succeed in private practice,
contact Sylvia Andersons on 0499 974
710 or sylvia.andersons@sagroup.net.
au. Visit www.sagroup.net.au for more
information about us.
Northern Eye Specialists Consulting
rooms available for Sale or Lease –
1/ 14-16, Hurtle Parade, Mawson Lakes.
88m2 area. Close proximity to other
GP and specialist practices. Would suit
specialist or allied health. Rent $24,000
per annum plus outgoings $GST. Contact
Siva on 0449047905 or email siva.
madike@ilmobilityequipment.com.au
for arranging inspection or for more
information.
North Eastern Health Centre a
well-established General Practice in
Tea Tree Gully which has been in the
area for 50+ year’s recently relocated
to new purpose built building. We
have the rare opportunity of room to
rent suitable for visiting Specialist or
Allied Health. available as a lease or on
sessional basis. Contact Clinical Manager
admin@gullymedical.com.au or phone
82642300

Practice for Sale
Fields medical center in Davoren Park
for sale. Busy clinic, fully computerised,
paperless. Accredited medical center.
Both building and business for sale, total
$550,000. Contact Dr Mohammed on
0415764994.

ADVERTISE WITH US
Health organisations and services in
Adelaide’s north enjoy free advertising
in our ‘Opportunities’ section. To be
eligible, your advertisement must be
written in text, no more than 80 words
and relevant to one of the following
categories:
● General Practitioners
● Nurses
● Allied Health Specialists
● Practice Staff
● Room for Rent
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Access
immediate
support.

People experiencing mild mental
health concerns such as stress, grief
& mild depression can now receive
immediate support, for free.
Walk-in After-Hours Mental Health Service now available
Thursdays, Fridays, Saturdays & Mondays from 5pm - 10pm
Immediate help
Receive immediate treatment for mild mental health concerns
like stress, grief, depression and anxiety.
No appointment required
Simply drop-by Sonder Edinburgh North to access the service.
Experienced support
Friendly & non-judgmental clinicians.
2 Peachey Road, Edinburgh North SA 5113

(08) 8209 0711 (after hours) • sonder.net.au • info@sonder.net.au
PO Box 421, Elizabeth SA 5112 T (08) 8209 0711 F (08) 8252 9433
This service is supported by funding from the Adelaide Primary Health Network

